
Bermel Express

What Is Bermel Express?

Print Tracking and Cost Recovery Solution

Tailored for the Higher Education and Library Market segments

Provides a Centralized Document Accounting Solution

 - Monitors, Measures, and Manages Print, Copy, Fax, and Scan Related Activities

Resulting In The Following Core Benefits:

 - Generate Revenue
 - Allocate Output Costs
 - Reduce Output Waste
 - Secure Devices And Their Output
 - Provide Flexible Payment Methods
 - Optimize the Use of all Devices
 - Reduce Overall Total Cost of Ownership
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Helps department heads and 
IT managers to offer fair 
access while controlling costs 
and reducing waste 

A comprehensive Document Accounting & Cost Management Solution 
Addressing the needs of both small and large distributed campuses



Product Overview 

Monitors 
 - Monitors device usage for effective device deployment
 - Authorises usage and enforces payment policies
 - Releases jobs securely 

Measures
 - Tracks pages and utilisation
 - Applies pricing charges to accounts, departments, or grants

Manages
 - Administers users, departments and billing accounts
 - Defines security policies
 - Sets up pricing and costing policies for devices and users
 - Provides reports for effective management of users, accounts and devices.

End Customer Value Proposition

Reduces the strain on budget-strapped IT departments through cost recovery and 
reduced waste.

Increases flexibility for cost allocation and payment options for students, staff, faculty, 
and public patrons. 

Reduces the total cost of ownership of all office equipment and other IT related 
capital costs.

Provides the information necessary to discover accurate document output volumes, 
discover under-utilised and over-utilised equipment, and help determine whether new 
equipment is necessary.

Improves student services by providing them with tools to manage their accounts, 
providing fair pricing policies, and simple payment methods.  

Ensures the optimal use of equipment through the use of routing tools and printing rules



Student Payment Options 

Account Based Payments

Campus-Wide integration

Deposit Center for Cash Payments

Stored Value Card Payments 

Campus-Wide Card Systems

Single purse used for all student purchases on a campus

Benefits:

- Single card use throughout the campus (bookstore, uniform shop, cafeteria)

- Open architecture software / card readers (allows integration with current card systems)

- Options available for copying and printing

- Can be implemented in different network environments (Windows, Novell, etc.)

- Can be used with most network printers

Deposit Center

Bermel
Express Server

Cash deposits add funds 
to user account

Print and copy 
transactions deduct funds

from user account



Stored Value Card Payment 

Wide range of industry magnetic and smart card readers supported

Connects to the Bermel Express Release Station workstation via serial cable

Decrements card for each print release

Bermel Express Key Feature Areas

End-user Experience 
- Print & User Security, Full Service Client Component, Terminal Support

Cost Control & Recovery 
- Flexible Tracking & Charging

Output Management 
- Comprehensive & Personalized Reporting

Management Tools
- Accounts Management
- System, Configuration & Pricing Management
- Print Protocols

Comprehensive & Personalised Reporting

- Device-, user- or client- centric reporting

- Summary, Detailed and Total Activity reports

- Account listings

- Personalised and standard report templates tailored to customer requirements

- Report preview

- Export capability (CSV format) to enable off line analysis

- Aggregate enterprise reporting via server uplink for enterprise applications

- Remote report access

- Report distribution and event scheduling capabilities


